
EASY, FAST, AND ACCURATE 
TRANSPORT SCHEDULING SOFTWARE.



WHY CHOOSE UNIFIED DISPATCH

Insurance Verification
We utilize various API’s and other tools to verify 
your patients’ insurance information.
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Works Offline

Don’t let an internet interruption stop you 
from seeing your information.

CAD integration

Our platform integrates with your local govern-
ment CAD systems.

Easy to Learn

We offer training webinars as part of our Go-Live 
services, however not many agencies find they 
need them.

ePCR integration

Our dispatch platform works seamlessly with 
our powerful, easy-to-use ePCR.

Quick to Trial

Get your hands on a fully functional demo 
account in hours.

Fast to Deploy

Most of our Agencies go live within a matter of 
days.

Works on any Device

Our platform works on old PCs, Macs, iPads, 
Android Tablets, and more.

Single Sign-On

Sign on easily with Single Sign-On.

One-click rescheduling

Schedule a new transport based on an already 
completed transport.

24/7 Support

Multiple avenues of support, including live 
help chat and dedicated EMS Liaisons.

Unlimited Users
Add everyone you need to add, all with their 
own user accounts.

Mutual Aid Agencies

Notify and share documentation for your 
mutual aid agencies.

Mobile Dispatch

Working managers can dispatch transports 
from the field with their mobile device.
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Heads Up Display

Use our bulletin style heads up display.

Customizable for any agency

Great for Emergency Services, Non-Emergent 
Transports, Volunteer Services, and more.

Turn-by-Turn Navigation

Crews can launch a turn-by-turn navigation 
interface on their device.

Prior Patient History

Preload your patients previously entered 
information.

Unit Based Reporting

See which units transported which patients, 
including mileage and times.

Role-based Security

Easily manage your users by assigning them 
roles.

Easy to Read dashboard

Our dispatch screen has a clean and color 
coded interface.

Transport History

Keep and review all your transport history.

Reliability:

Our reliable tech infrastructure boasts a 
99.9% uptime.

Round Trip Scheduling

Schedule and Track the outbound and return 
leg of a round trip transport.

Patient Management

Keep track of patient caregiver, phone 
numbers, notes, insurance, billing 
information, and more.

Facility Management

Keep track of things like addresses, phone 
numbers, and door information for your crews.

Easy to Manage
Admins enjoy a clean and simple interface that is 
easy to read, find what you need, and manage 
your account.

Print Ready Sheets

Crews can print out their information before 
leaving the station.

Manage Transport Logistics

Track details and pre-plan for wheelchair 
ramps, oxygen, level of service, and more.

Dashboard Reporting

Enjoy an on-demand dashboard of key 
performance indicators.
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Delivered Reports
Receive recurring KPI reports delivered right to 
your inbox.
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No Servers to Manage
Our platform works in the secure cloud, no servers 
to secure and manage.

Device Security
Easily Manage which devices can access your 
account.

No Installation Necessary
You don’t need to be an IT expert to start using 
our platform, simply log in and start using it.

Industry Leading Customer Service
Not only is our software easy to learn, but we assign Dedicated Concierge Liaisons to 
every customer. Our Dedicated Concierge Liaisons are seasoned industry veterans 
who know your industry and work to maximize your platform.
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